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(100) Service Quality Improvement Reportln1 
Data Collection Form 

<010> Study Area Code 

FCCForm481 

OMB Control No. 3060-09.'!6/0MB Control No. 3060-0819 
July2013 

<015> Study Area Name MDllllS ~ICATlCINS COJIPAllY lmtlltGfORD 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Pr ram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person Identified In data line <030> 

Contact Email Address· Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

II your answer to Line <111> Is '((!S, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Olna Roney 

7U2660H c•t. 

OroneyOteacel COil 

Ives/ no I 

(yes/ no l 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your ilMual progress report filed pursuant to 47 C.F.R. § 54.313la){l). If your company Is a 
CETC which only receives frozen support, your progress report i5 only 

required to address voice telephony servtce. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached documenl(ll, on hne 112. contains a pro1ress report on its five-year 
service quality Improvement plan pursuant to §54.2<J2(a). The Information shal be 

submitted at the wire center level or census block as appropnate 

<113> Maps deta1hng progress towards meeting plan targets 

<114> Report how much universal service (USFI support was received 

<US> How mucll (USF) was used tounprove SGMCe quality and how suppat was used lo~ seMCe quality 

<116> How much (USf) was used to imJllOVO ser.ice awerage and how suppolt was used lo mprove seiw:e coverage 

<117> How mudl (USf) was used to improve HIVk:e capacily and how suppat was used to imprwe ser.;ce capacity 
<118> Pr0111de an e•planati~n or network lmpro11ement targets not met 

in the pr IOI calendar year 

00 

Name of Attached Document 
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<010> Study Arn Code l1'0U 

<015> Study Arra Name 

<020> Pio am Year 101& 

<030> (Oflt•ct Nmme · Person USAC should contact reprding thls dat• Oin& Rcaey 

<035> Contact Telephone Number · Number of person Identified In dlta llM <030> 719l664lH ut 

<039> Contact Email Address· Emllil Address of peuon identified In data line •030> 

<220> <1> <bl> <b2> <b3> <b4> <d> <c2> 
NORS 

R•fereACe Outaae Start OUb&eSlllrt OUbaeEnd Outaae End Number of 

N""'b"' Date 11 ... O.ta TI me Cunomers Affacted Total N1nber of 
eustomers 

<d> 

!Ill Fadltles 
Affttt'11 
ff es/ No) 

Pace3 

FCC Form <481. 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Julv2013 

<e> <f> <I> <fl> 

Did This Outap 
Service autace Affect Multlple 

Descript1D11 (CMdt SbHlyMH Sen.Ice Outage Prevenlat1Y8 
•II that aoalvl (Y .. / No) lll!M>kltlon Proced ... s 

,,,,) 



i::-------~,. 

<010> Stud Area Code 319014 

fa:. FGm1411 
~II COfltrol No ~0"'8 Calltrol No. ao60-0819 
JtA\12013 

<OlS> Study Alea Name HOBIUS COINJlllC\Tl(IHS CQHPAllY e 1111411/0POAD 

<020> Pio am Year 2016 

<030> Contact N1me · Person USAC should contact rrprding thiS data rana Ronev 

<035> Contact Telephone Number · Number of person Identified In data lne cO:IO> 7t926'4 l H ext 

<039> ContlCt fmd Address Email Address of P!rJon ldentilied In data JIM <030> ornneyge~nel eoe 

<101> RuidenUal local Stnnce Char1e fifed Ne Date 

• 102> Slnpe Slate·wide Residential local Service Charce 

<703> <bl> 

1 / J /201S 

1' ' 

<b2> 
ltesldentlal local 

State Ellchan11 (JLEC) SAC(ctTQ Rat•Tvoe Senlla! Rate Stllll Subscriber lln1 011111 

-- c ........... f,.,.i.,.,.A • ··- . 

Mlndato<y Elltended Area 
$tllte Unlvlnal SeNlce Fee Service Chane Tolat ""'line Rate1 ind fH 



<1110> Study Asea Code )'9014 

<1)15> Study Aln Name 

<020> Pro m Year 2016 

<1130> Contact Name- Person USAC sllould conlKt rqanlin& this dala GIN Roney 

<035> Contact Telephone Number- Number of person Identified In data lioe <030> 1192,S• ll• eat 

<039> CCHltatt Em11l f.ddress - Email Address ol prrsooldentified In data fine <030> 

<711> <Ill> 

Stiote Rec11lotd 

Stale E1<hllnge CllECI Relldenml 11111 Mn Total Rate and fee• 

ll<Ndb .. d S..M<e -
Download Speed 

IMlltttJ 

Pages 

l'COFOlm 4aJ. 
oMs Control Ila. ao60'09l6 /OMI r.ontral Ho. 306IHlln9 

.N!1.20~ 

<cl4> 

Usa1e Allowance 
l!folldband S..M<e - Us""' Alla-nee Action Ta•en When 

Uaload SMed fMlllKI IGB) 1.1n111 R ... <11ec1 hc~ct I 

Pages 



, .... ,_._ 
Dllbl ~ "°"" 

<010> Study Alu Code 

<015> S!udy Area Name 

<020> Pfo ram Y~r 

<030> Contact Naml! · Person USAC should contact regarding this data 

<035> Contact Telf!Jlhon! Number· Number of person identir.ed in data line <030> 

<039> Contact Email Addreu · Email Addreu of person Identified In data line <030> 

<810> !!eportmc Carner 

<811> Holding Company Htelnglord Cooperative Telephone C-ny 

<812> Opera1in1 Company llobl ... CO-unlcationa a-pany 

•813• I ~ 

Afflnales 

319014 

ttgQIU$ Q2tt!SlHICATIOHS CPMPftHX H£MltfiiPQRQ 

201£ 

Clna ttonl!V 

1l92'64ll4 est. 

OroneY'tc,atel eo. 

- L <all> l 
SAC 

Page6 

Fa: fOl'!JI 411 
cY Control~. 3060:o9eli/~B Control No. 3060-0819 

.111~2013 

<a3> 

Dolnc Business Al Company or Brand Designation 

I 



(900)Trfb.t·~~· 
om C!olhKtlOn F°"'1 

<010> Study Area Code 31' •• 

Page7 

FCCForm481 

OM8 Co11tr011"°, 3tJ60:0986/0M8 Control No. 3060-0819 
_Jllfi2013 

<015> Study Area Name HOHUS C!l19411HICATJOliS COMPANY. ll!MlllOPOJtD 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact regarding this data Olna Roney 

<035> Contact Telephone Number - Number of person identified in data line <030> 7l9266UJ4 eat 

<039> Contact Email Address - Email Address of person Identified in data line <030> Groneyatcatel c:cim 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) fof each these boxes 

to confirm the status described on the anached document(s), on line 920, 

demonstrates C()(J(dination wlih the T1ibill government pursuant to 

§ 54313(a)l9) Includes: 

<921> Needs assessment and deployment planning wilh a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

Yea or Noor 

Hot Applicable 

Name of Attached Oocument 



(1100) 8o Ternistllal ~ RepoftlN 
Deta Colledlo9 ~ 

<010> Study Area Code 1>9014 

Ftt~4!1 
Ot.fB Control No. 3060.()986/d'MB Control No, 3060-0819 
M~2013 

Page 8 

<015> Study Area Name M08lUS COMM\llllCATIO~ COMP~, HDllN<Jl'ORD 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrlal backhaul options exist within lhe supported area 

ptnuant lo§ 54 313(g) (Yes, No) 

1016 

C.ina It.Oney 

7UlUOl4 e•t 

Groney9tC•t•l coe 

<ll
3

0> Please select the appropnale response (Yes. No, Nol Applicable) lo confirm the 

reporting carrier offers bfoadband service of al feast 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54 313(g) 

P'8a8 



(UOO) terms .,,a Condition for Uftlltte tustomen 
l:lr.Rne 
o.tll.~.Eorm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> contact Name - Person USAC should contact regardl ng this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<1210> Terms & Conditiom; of Voice Telephony lifeline Plans 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attac:hed document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422lall21 annual reportlflg for ETCs receiving low·lneome support, carriers must 

annually report: 

<1221> 1nrormatlon describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

319014 

FCCForm411 
OM8 COnlroi No, 3060-0986'/0MB Control No. 3060-0819 
Jl!jy_2jlla 

MOB CUS COMruNICATIONJ COMJ>ANY. KENJ NGroRD 

Gtna Renay 

ll92G60l• en 

Name of Attadled Document 

Page9 



1-Prtr.Oill Clmlf.Mdl1$oifilC O.C11H1t.Mlaia 
o.a c.lecdolii HjlJI 

e:dudte!r·~·9'eff pfll!grdWNlt ~ ?e-lDail'&d!iw?e:t 9'rr!m 
<010> Sludy Area Cade 
<015> Sludy Arta Hime 

<020> Prorm Year 
<030> Contact Naine. Person USAC should contact regarding lhi• data 
•035:> Conna Telcphone Number· Number of pe<son Identified in data lone <1130> 

<039> Contut Ema~ Add res•· EmaM Add res• of person identified in d•a line <1lJO> 

J ,,014 

kOilOS COhkUN LCXJ IONS CORPAAI , ROiltlUFOID 

2QU; 

Uliti kbbiY 

11,Jee•Jl• exc. 

UIWlCfateatct WWW 

hcf 10 

l'CtlFonn 481 

ClM8 Co!tlrol No. 3IJ60.0986IOMB Conttol No. 3060-0819 

.M'/lOta 

Select the 111pnpria1e responses below IY•s. Ho, Hot Appllallllc) to note a>mflli•uu .is<i recipient of lnaern-1 Connec'I America Phlne I support, fnlun Hfch Con support, Hla;t. Cost support ta offset actess chirp Ni!Ycllons, n 
Canned Amellc:a Phue I support as set fonh In 47 CAI t 54.ll.l(b).(c),l<l),(e). TM lnfomlatlon reporUd on this form Ind In the documents at!Khml below ls Ka> rate. 

lncremenuol Connoct ArHtka Phase I reporting 
<2010> 2nd YHr Certification (47 CIR§ 54.31J(bHl~) 

<2011&> 3rd Vear Certlficatioo (47 CfR § 54.3H(b)(1)ii l 

<2011b> Auachment 147 CfR § S4.313(b)(l1Nl 

<2012> 
<2013> 
<2014> 
<2015:> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<l021> 

Prtc:e tap Carrier Rec:elvlnc Frortn SUpport C1rt1ficl11o" (47 O:R t 54.3121•1> 
2013 frozen Support CllCU11tlon (47 CfR § 54313lclllll 
2014 Frozen Support Cllculallon 147 CFR § S4.313(tj(211 
2015 Froun Support Calrulilllon (47 CfR § 54.313(c)(311 
2016 and future Froun Supportulc ... ation (47 CFR ~ 54.313(cl(4JI 

Price Cap canter Connect America ICC Suppad (47 CFR t S4.Jl.3(d)) 
Certification Support Used lo lluold Bro•..,.nd 

Connect America Phase II Reportln1 147 CfR t 54.JUlel) 
3td year Btoadband Semce Certification 
Slit year eroadb1nd SeMCe Cenlficat lon 
Interim Progress Cert1Rca1lon 

Please check the box to confirm that the auached document(sJ, on line 2021,contalns the required Information l 
oursuant to§ 54.313 (eJ131(il), as a recipient of CAF Phaui II suppon 5hall provide the number, names, and .... --------' 
addresses of community ;inchor Institutions to which began providing actess to broadband seMCe in the 
preceding calendar year. 

lnlerim Progress Cammonily An chor lnsUutions 

Page 10 



]"J9011 

..aBtOS ('(!OCUNICATlOffS COMPN!J. t1!Hlrrqrp8P 
<020> ff M\leM 

cOlO~ Con'lld Nll'N • Pefso•USAC ... ow'd cont.HI rra1rd!nflhh.cbt.1 Oint lon1y 
'1192i6tl1t axt 

Qron1ytts•t•• C"" 

Cl4lCICtloo ...... -1onoc1.....,_ ... ltllh1.,.., ........ ..,,, ........ ,...- ... om11s..H2(•U• ... ...+mt1Jheklcanlofl. .............. pi...-lhofi.-.i ............ 1H1W.-·Mlt1etthlloO 
CJfll!W.31J(l)(lJ.1tun1Mwatrtlfyth.,1Mlnf.,..llonro,..,....onthhf..,.Md"'llltdoal-•-dklowls11Nn11. 

(1010! •~•.,..tanSYnr""" 
lolitmono Cftlifat""' f47CU ! SUl)fl)(l)(lll 

PloaMI dlod< Iii bax !O conrnn-lhe ettaclll<l-.....nqs). on lino 3012 aintans the ntqiarad informelion pur1Ualll IO 
11011) § 5.t 313 (f)C1) . lhe c.mer shall pni-h- namn. and_._.. of alfl111110ty onchar inslllulionsto""1icllbtgan 

pmlllding l'CCeH lo broadbsld &eMCe In flt~ calendar year D 

Nomo ot Anoclltd POC...,,.nl U•lill1 l\tqvited lof0t,,..lloo 8 8 
(JOU) .. ,.... ... .,...., ........ 1v-All4IC..1tlot(OCn1S-Ullm(z" flfl/No) 
1101<1 Jlrn,clot1'°"'co111j1.1"YO.tti..RUS."""'1,.pon fl<"1/NoJ 

Pleeae Checl< tnese boxes to Cllrllrm tlul U1CI etteched documentll). an h 3017 conllu\l lhe ntq'*ecl WCJl!Nlian pursuai11 to s 54 313(1)12) ...,,Plana! ""'"'" 

llOISJ [loftronlc copy of t!!H ..,n.,.l ll\IS ••Poll• f<lponllnt "'f'O" for To---.. --1 IC) 

0 ::::: =:~:::.s1:·.::.=~~:~°'~1-
rapon. 1nd 41 requ1rwd docuawnblm 

'-~~~.,..-.,.,..~~~~~~.,.... ..... ,....~~~~~~~~~ ..... 
H•rr. of AtUdl«f Oowmlnl U"tl"I ~uk•d "''°",_.,. 

00 (JOlll 11111e,_ ... .,,.,on..,.lOl<, h1•••n••-•vulted7 fl•l/N•I __ 

Uthtr•i.po1u.eb '"°"Un•JOll. pllt.11.adlK\U,. bowt a.tow to 
confi11ny°"' .. - ..... on line JDl6pur-t tot 5".Jll(l)ll l.conul<t1 

(JOID) thhtt •<Of'f Ohhrir oudllod finond•h•ot-~ Of(ll •linMKlolropon ill•fot-U>mporllotetoAU50Pft•linl Aoport r..-Tel<communlullo•• D 
!JOJO) Documenl(sJ lot Balance 5llHt. lnccme Stal_,. 1114 Slatemeni Cl Cash FkMI D 
IMZI) Managerilent let1er afld audil opink>n issued by Ille lndtpenlent cet1i&ed JlUlllc aa:wllant tnal pertonned Ille c:ooipany's lnarWI Ml 0 

If th•..,..,_"" k ao °" .. ~ JOll, '*"'' t Md. the bo:tn ~ 
\D ton•,. yuut ""'""""""on IM J0!6 ,......,.M ID t 5" 31ll1llll. 
<.etUIM: 

(IC!l?I CoP"taf Ill•• '"'-11! u.ttmoM ,.hk Uu ..... ... iffl lo rM<• ~ M 

t.llf'P""ldenl crrttfit.d pubic •tc..OllM'-1, Of 1) • flund&l 1~ In • 

fonNl'°"""nbte toAUSOpot>t ... hpon '°' T.-nlmlotls 
llorrowcn.. 

OOll) u..d«t..,._I Wonn11ton wtrtec.-ttd lo .1 •nil•..,_. lndcpend~l\t '""trcd 
pubic &tCDUftU.n1 

(3024) ~'~I inlormnlon wbltd~ to 1n of-••rtil'owtlo• 

D 

130.r;) Oocumenl(•I ror Balaice Sllee~ Income Sllllemenl and Slltemenl off P'"'' 

t 30X) An"'h 11M won.httt t.llna owqunld lnlotmalioo -

'--N-.-.,,.~.l~A-ttodltd~~~Do<~..,,..~-~-l-id-.. ~"-.... ~ .... ~lnlo...,.-rmi~tlDn~~~~~~~""""' 

,.,. .. 
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• Dael Claladlail ..... 

<OIS> lludyAm N11M !!O!l!OS ct!!M\!l!ICAI!O!/$ C9!1PN'X. !!p!INCFQRD 

dllS> C.om1ctT•liteMt1tNU"""" Nllftlbtr °'PH10nWtt'IUNdil d~UlnrGIJO> 1l!lfii11lt Cit 

flnand1I 01111 Sllmm1ry 

(3027) Revenue 

(3028) Operating El!penses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(30321 Total Debt 

(30331 Tolill Equity 

(30341 DMdends 

l'CD .......... , 

~--II.!>-~~,.. 30ICM>l2' 

.lulf :ZOU 

•- u 



Patell 

rrtlflcatlan- Rilpal'lq elmer ,cc FCiin 411 I 
1>11111 Caledloft ,_ OMll Control Na. 3DilHl98'/UMll Col1tnll No. 306D«1! 

- - - - ·- -- July2011 

<010> Studv AreaCode 11901' 

<015• Stu~ Are• Nome MOOIUS C()MHUllICATIOllS COMPANY. llENINOroRD 

<020> P"'lr•m Yeot 2014 

<OlO> Contact Name PerSGn US.AC 1hould contact reaardint this_claU Cina Roney 

<035> Contact Te ellhont Number Numbe<of puson odent16ed In data ne <030> ___ '7_1'2'64 lH ext 

«139> Conuct Emil Address · Ema Addreu of penon lden11f"edJn clau liM <030> Cran• retcatel. ,,_ 

TO 8E COMPLETED BYTKE REPORTING CARRIER, IF THE REPORTING CARRIER IS F1UNG ANNUAL REPORTING ON rTS OWN BEHALF: 

certlficatlan of Officer a1 to th1 Accul'ilcy of the Oita Reported for the Annual Reporting for CAF or U Recipients 

cettlfy th1t I•"''" officer of th repontnc carrler; my rapanlillllllles 119dltdt 1n111rl•1IM1Uur1cy of lhe .,, ..... , reportlftl requirements f .. unl•erial tcrvlce 111ppoft 
11dpl1nu; •net. to the but of nof •-11c111, tht lofornllla• reP<'f'led on th1$ forrw •ml In any 1nadunen1J ls.ccunte. 

Name al Reaartlnc C.rrier- llOBIUS COMMUNICATIONS ctiMPl.llY , Hl!MINGPCRD 

SllNIUre at Autholiied Officer CEIRTIPIED Otn.lNll Dote Ol/ Cl / U" 

Printed"""" of Mlthoriad Ol'ftctr: Tonya ~yer 

Tide or PMltion of AutllotUed Olf-r c;er..,al MH&9or 

~eleohone number of Autlloflted Olfi<er: lOUl7SSOO ext . 

Studv Arn Code of Reportino C:.rrttt· J7~014 f ulnc Out O.to fr>r di 1 form ~' ' 1 2ns 

,.....,., w•lfuqy Nl:lnt fa1H <1111_,11 on this form can b• punisll4d by fint or latf1Uu11 1111dtr th• Corn-~on1 A<I of 19.J«. 4? u Sc. U 502. :IOJ(b~ or nno or ~risonm""J 
under Titll 11 ol IM United s .. 1 .. C.0.. 11 U SC t 1001 

..... u 



,.,. ,. 

1Clr1ffk:atlon •Apnt/c.rrier - --- Fa:Fonn.ui I 
~ Callctlon Form OMi i:.w.trel No. J06IMl9U;'oMa Olnln>l No. J050.08U 

- ~·· Jill\l)llJU 

<010> Studv Aru_c:odt )19014 

<015> Studv Arn ~me MOUUS CCM<IJNICATfONS CCMP~'IY. llEMll<GFORD 

<020> Ptoe_r11m Ye•r 201' 

<030> Contoct N1me • '"""" USAC shoYld '"""'" rtptdi•& this d1t11 Cl "" ftcney 

•035> ConroctTe~neNurnbtf Humbcrol-scn iclenUl'iediftlla~ 6,..<ClO> 71'26'0H en. 

<OJ9> C.Onlad Emal Addi us • Email, Addreu of pcnan dmtiried II\ d•t• .. ne <0.30> Orcn•Y11tcatel ca. 

TO llE COMPLETtD llY TllE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAl REPORTS ON TME CARRIER'S BEHAl.f: 

Cenlfklltlon of Officer ta Authorize an Agent to Fiie Annual ReporU for CAf or U Reclplenta on lklh1H of R1portln1 C1rrler 

I eortlry Ill.ti (Home ar Agontl 11 .-to 1ubmlt Ille lnlorm.&Uon ropan1d Oii b..,atf of Ille ropartlng r:anllr. I 
~Ito cerlllY lhtt I am IJ'l olllc., al Ille r.panlng ell'lfer; mr n&pon1lbllillu Include 1n1urtng lhl accuncy of the 1nnu.11 data nporllng nqunmtnla pl'O¥hl<ld lo the authocUtd 
•oent; 1nd, to Ill• betl or '"I' k.-ledg1, lh1 ropom Mii lk .. ,.,.,.1-10 Ille aull\Orltod &gont 11 accurota. 

IN1m1 or Authofltod .a.111t 
Pl•m• ol RtDOninl Qirr., 

_Slmltutt of Autho<lltd Ollie.. Datt 

Prinltd n1me of Aut~d Ollic:tr 

iT1lle O< nmlllon of AuthoNtd Officor 

IT tleall°"t """'btt ol Avthortttd Officat 

Srudv AtN Codi ol 11<11>1>rt1N1 Ca rrilt F<'in• Due Intl 10< this lorm 

.......,, •-lfullw m1kln1 l1ho sl1tomonh •n lllls fo1111<.., be punhiled by Rot or larfath .. undo< tt.. (ommu""lllom Ad ol 1"4, • 7 U SC. U SOl. SDl{b), e r Ont erl,.Off-"""' 
unclo<Tllo l&aflh• UnMf<f s ... tt COcf«, 18 US C. f 1001 

TO BE COMPLmO BY TME AUTHORIZED AGENT: 

C.rtlflc1tlon of Alent Authorized to Fie AMuaJ Reports far CAF ar LI ReclpleflU on Behalf of Reporting carrier 

~ u llOlll far Ill• ni>llltillC carrier, cdy lllet 111'1...V.lilff io subnlll IM lftlKlll 1epons tor 1Mho9'AI s-.ni.ort recipients DI\ bthllf •!the ropoltl• anlor, 1 i...,. pnnrldt<I 
!he dota nporttd henla baHtl an dau pro.idod by th •eponl• canfllr, .,.d, to ti.. bnt af •y llnowltdlt. 1111 lnf...,ollo• npo,,.d hen In II -rote. 

Namt ol "-rtln.I Carrier· 

Namt ol A• thorized Anni or,_...._, c l 4-nt 

51Mature ol Authortied A•ent or Emn•-• ol Aunt 01tt OG/05120 15 

i>flntod Mm• of AuthOfiiod At&•nt o r E:molowto of Alet1t 

Tlllo or DOIJCIDn or A•tllOfl•od Aunt"' Em""'-• al ~•nl 

Ttltnhnn. numi>H of Alllhofiled Aaont or Em""'"•• af Aaent: 

5t•dv Alu CoM of R~ C..rrlor F""-D~ Dote ,.,.. this form 

P.raon1 wlllfuty tn1kint , .. llaltmenta °"\Ma'°"" ca.n be punished by One or forf ... ure ww!tr """ (omtTUfllatloru A.ct or 1514 , . , \. s C. It soi.. 50J4bl. OI' ftn• at lmpt SOftl'l\f'M i.tndtr Tit• 
1801ttlt Un•td Sl.tn eodl. 11 USC l 1001 

~ I· 





1~--·--om c:.liltdlltl Form 

<010> Stud Artl Code )79014 

c01S> Study Art1 Mime MOBtus COHHUNJ<:ATICJNS t'CMPNl't 1mm101'01D 

cOZO> Pr ram 'ft1r 2016 

<030> Cont•tt Name - Person USAC slloukl contaa rgan11111 this data Olna Jtoney 

<03!» Ccntltt Telephone Number· Number ol person identified In d•ta line <030> 11926'014 nt 

<039> Ccntro £mail AddreS$ ·Email Addreu ol person lde111ificd In data Nne <030> araneyeruu I com 

<701> Resldenllll Local SelVice Charge ElftttNe D~te 

<702> Single Sote-Mde Resldentlil Local Smllce Charge 

<703> 

<11> <12> <11> 

l/1/1015 

n 5 

<bl> <Ill> 
lluld1ntf1l local 

<bJ> 

Stal• uch.inii• llLKI SAC(CETCI RaleTY111 Service Rate Stlte SUbsulber Une Charae 

N1i Alliance Pit 17 5 0 . 0 

1111 
\:.&'IWfOnJ/ • .... tney 

Pit ns 0 0 

1111 t:naaron Pit 17 s 0.1 

NII Brlageport Pit 17 s 0 0 

1111 Sidney PR 17 5 0 0 

<b4> 

stole Unlvenel Servlce Fee 

1.22 

l ,22 

1 12 

l.22 

I ll 

KX)Fomi41~ 

Of'I Control ~ J060.0!ll6/0MI Conlnll No. 3060-0819 
,lul\'2013 

_. 
<b5> <t> 

Maod1lory Extenchd ArH 
Servlai0!1rae 'Total Mr tine llalu and '•• 

0 .0 18.12 

0 .0 11.12 

0 0 19.12 

0.0 11 72 

0.0 11 72 



379014ne510.pdf 

Line 510: Service Quality Standards & Consumer Protection Rules Compliance 

Service Quality Standards 
The Company complies with the service quality standards set forth In the following sections of the 
rules of the Nebraska Public Service Commission (NE PSC): 

• 291 Neb. Admn. Code 5-002 {Local Exchange Service) 

Consumer Protection Rules 
The company complies with the following consumer protection rules: 

• FCC rules regarding (1) Verification of orders for telecommunications service as required of 
submitting carriers {47 CFR §64.1100}, (2) Truth-in-Billing Requirements {47 CFR §64.2400}, 
and (3) 47 C.F.R. §Part 64 Subpart U, Customer Proprietary Network Information 

• Federal Trade Commission 16 C.F.R. §681, Identity Theft Red flags 
• NE PSC rules 291 Neb. Admn. Code 5-004 (Subscriber Complaints of Slamming and Unauthorized 

Charges. 



379014ne610.pdf 

Linc 610: Functionality in Emergency Situations 

• The Company has made reasonable provisions to meet emergencies resulting from power 
failures; sudden and prolonged increases In traffic; staff shortages: and fire, storm, and acts of 
god. These provisions include, but are not limited to, installing adequate battery reserve 
capacity where needed, training personnel In appropriate emergency procedures and 
maintaining the ability to reroute traffic around damaged facilities. FCC rule 47 CFR §S4.202(a), 
NE PSC rule 291 Neb. Admn. Code 5-002.05 (Emergency Operations and Power}. 



379014nel010.pdf 

Form 481Line1000: §54.313 (a) (10) - Pricing of Voice Services 
Line 1010 

The company's retail monthly residential local service rate Is $17.50. The monthly residential 
local service rate and Federal Subscriber line charge is below the current Voice Comparability 
Rate benchmark of $47.48. 



LIFELINE 

Mobius Communication~ Company 

523 Niobrar.i A venue. Hemingford, NE 693~8 

:223 Bo:t Buue A \'cnuc, Alliance, NE 6930 I 

(308) 487-5500 or 1011 free (877J 266-2487 

Lifeline 

Because everyone in Ncblit~ka de ... ervcs access 10 nffordablc telephone servic~ 

379014nel210.pdf 

Through the Nebraska Telephone A.,i;i.,tance Program, qualified low income households cnn receive a 

$9.25 per month discount (Lifeline) on their basic mon1hly landlinc or wireless phone sen·icc. 

You m;1y qualify for these servicer, if you arc already r•1rticipating in programs such as Medicaid. Kids 

Connection (SAM, MAC, EMAC). Supplemcnial St:curity lnco!Tlt!, Low- ln<:ome Home Energy 

A'>sbtancc, Supplemental Nutri1ional Assbtancc Progr,un, National School Lunch Program Fr(!c Lunch 

Progr.im. Federal Public Housing, Tcmpor.iry Assistance for Needy or your incomt: is al or below 135% 

of the poverty level. 

Lifeline is u government ussis1unc:c progrum, the service is non-transforJblc, only eligible consu!Th!rs may 

enroll in the progrJm, and the progr.im is limi11:d to one discounL per household. Customers who willfully 

make false statements in order to obtuin the benefit can be punished by fine or imprbonment or c;in bt: 

oorred from the program. 

To apply for this prognnn complclt! un application form and provide proof or cligibili1y as directed on 1he 

application. Applic.-.tions arc available onlinc at www.psc.stutc.ne.us or by calling the Ncbr:iska Public 

Service Commission at 402-471-310 I or (1011 free) 800-526-0017. Applicillions may also b<! obtained by 

contacting the office or Mobius Communications Company or by mailing a request to: 

NTAP 

P.O. Box 94927 

Lincoln, NE 68.509-4927 


